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Course Website

https://moodle2.ntust.edu.tw/
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FHA x4 0 Week 01 (02/25) Introduction, 4 %
Outline of Week 02 (03/04) Quality Improvement
Lectures Week 03 (03/11) Modeling Process Quality Case Cl11-1 (Sampling)
Week 04 (03/18) Inference about Process Quality
geek>05 (03/25) Inference about Process Quality Case C12-1 (Quality
ost
Week 06 (04/01) Statistical Process Control
Week 07 (04/08) Statistical Process Control Case C8-2 (PDSA)
Week 08 (04/15) # ¥ ¢4
Week 09 (04/22) ESG introduction (%)
Week 10 (04/29) Control Charts for Variables Case C10-1 (SPC)
Week 11 (05/06) Control Charts for Attributes Case C10-2(SPC)
Week 12 (05/13) Process Capability Analysis Case OP-10 (performance)
Week 13 (05/20) Other Techniques, CUSUM & EWMA
Week 14 (05/27) -k )%
Week 15 (06/03) QFD & FMEA
Week 16 (06/10) #p %3k
N1 @ Lecture : 50%
Method of
Instruction & B2t Group discussion : 20%
% bl# 3t Case study : 0%
Fe iy Practical exercises : 30%
#H3 Lecture : We will invite an expert in the industry to share
his/her experience of the concept and trend of ESG for three class
hours. %
EL e Douglas C. Montgomery, “Introduction to Statistical Quality Control” ,
Textbooks 8th Asia Edition, Wiley, 2020.




"Cases in Quality” , by Gregory M. Bounds, Irwin, 1996.

“Essentials of quality : with cases and experiential exercises” , by
Victor E. Sower, John Wiley & Sons, 2011.

“Cases in total quality management” , by John S. Oakland and Leslie
J. Porter Butterworth-Heinemann, 1994.

Classnotes can be downloaded from Moodle system.
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